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EMERGENCY CONTACT:
1-800-265-6000

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Ethane 1035 115

OHIO
COUNTIES OF OPERATION:

 

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Kinder Morgan Utopia, LLC
3428 Clay Pike Road

Cumberland, OH 43732
Phone: 740-698-4951

Website: www.kindermorgan.com
kindermorgan.com/public_awareness

A SAFE, EFFICIENT ENERGY 
TRANSPORTATION SYSTEM

Kinder Morgan Utopia Pipeline LLC, is a 
company that cares about communities 
where we operate.  This includes 
raising awareness and educating those 
stakeholders who are near and/or 
impacted by our pipeline operations.

COMMITMENT TO SAFETY, HEALTH 
& ENVIRONMENT

Pipeline Safety
Kinder Morgan’s goal is “no accidents, 
no harm to people, and no damage 
to the environment.”  As part of our 
commitment to achieve this goal, 
people working on our pipelines use 
a systematic and managed approach 
to ensure a safe working environment. 
This system ensures we consider the 
environment when we do our everyday 
work.

As your neighbor, we work hard to 
operate the Utopia Pipeline System in 
a safe and environmentally responsible 
manner.  Our safety effort began before 
we installed the pipe.  We selected 
high-quality, strength-tested steel pipe 
to ensure it met our standards.  When 
ready to install the pipeline, we welded 
the pipe segments together and x-rayed 
the welds to ensure they were complete.  
Before putting the pipelines into 
operation, we tested them at a higher 
pressure than would normally exist in 
the lines.  This told us the pipelines were 
safe to operate.

Pipeline Integrity Program
Kinder Morgan’s pipeline integrity 
program ensures the integrity of our 
Utopia pipeline system. The pipeline is 
protected from corrosion by a Cathodic 
Protection system utilizing rectifiers 
and anodes, to generate an impressed 
current on the pipeline to stop and 
slow the rate of corrosion. This system 
is continually monitored by electronic 
software system alarming operations of 
any equipment alarm or fault.  Electronic 
In-Line Inspection Tools called “smart 
pigs” travel inside the pipe, detecting 
dents and metal loss on the pipeline.

We regularly patrol the system with low 
flying aircraft and also depend on our 
neighbors near the pipeline to report 
activity near the line.

The Utopia Pipeline System’s Control 
Center monitors flow rates, pressures, 
and system alarms on a 24-hour basis. 
In the unlikely event that a leak should 
occur, The Control Center will dispatch 
our pipeline maintenance crews (located 
at strategic points along the pipeline) to 
the site ensuring the safety the public.

Pipe Markers
Kinder Morgan installs pipeline markers 
along the right-of-way to ensure the 
public is aware the pipeline is in the 
area. The markers are placed near but 
not necessarily on top of the pipeline. It 
is important to remember that markers 
do not tell you the exact location, route, 
depth or number of pipelines.

   Kinder Morgan’s Utopia Pipeline System

Ashland
Carrol
Harrison
Huron

Richland
Stark
Tuscarawas
Wayne

One Call Systems
To prevent incidents and to insure the 
digging community knows where our 
underground lines are located, Kinder 
Morgan Utopia Pipeline LLC participates 
and is involved in the State One Call 
Systems.  The telephone number is 
listed below.

OUPS
ONE CALL.
811
1-800-362-2764
www.oups.org
CALL 2 WORKING DAYS
BEFORE YOU DIG!

Lucas
Sandusky

Seneca
Wood

The piping segment in the following counties 
was formally the EDS Pipeline.
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Kinder Morgan’s Utopia Pipeline System

LOCATING PIPELINES IN YOUR 
COMMUNITY

Pipeline markers are located along 
the right-of-way, at road intersections, 
waterways, railroad crossings and all 
above ground facilities. These signs 
identify the general area but not the 
exact location of the pipeline. They 
specify the type of product transported, 
the operator’s name and emergency 
contact number. 

The federal government provides 
access to maps of transmissions 
pipelines in your community through the 
National Pipeline Mapping System at 
www.npms.phmsa.dot.gov. Government 
and safety officials can access 
additional information and download 
electronic files to import into emergency 
preparedness GIS mapping systems. 

SIGNS OF A PIPELINE LEAK OR 
RUPTURE

The following are indications of a 
possible pipeline leak:

• Brown or discolored vegetation amid 
healthy plants

• Dirt being blown into the air
• Colorful sheens on water surfaces
• Fire at or below ground level
• Stains or pools of hydrocarbons not 

usually present in the right-of-way
• Bubbles coming from bodies of water
• A loud roar or hissing sound
• A dense white cloud or fog

On occasion, a pressure-relieving 
device may activate at a natural gas 
or CO2 aboveground pipeline facility. 
These devices are acting as designed 
to relieve pressure on the system to 
prevent over pressurization. Under
no circumstances should a pressure 
relieving device be capped or valved off.

PIPELINE INCIDENT RESPONSE 
TACTICS

The list below summarizes emergency 
response tactics to implement when you 
respond to a pipeline incident.

1. Assess the situation

• Approach with caution from upwind 
location.

• Isolate and secure the area.
• Employ ICS.
• Identify hazards.
• Identify and contact the pipeline
 operator using the emergency number 

listed on the pipeline marker. 

2. Protect people, property & the   
environment

• Establish isolation zones and set up 
barriers.

• Rescue and evaluate people if 
needed).

• Eliminate ignition sources.
• Stage apparatus and equipment 

based on atmospheric monitoring and 
weather conditions.

• If liquid products are involved, use 
appropriate defensive Hazardous 
Waste Operations & Emergency 
Response (HAZWOPER) procedures 
such as installing dikes and dams, if 
trained and equipped.

• Control fires, vapor and leaks. Do 
not extinguish burning fires. Protect 
exposures and coordinate isolation 
operations with pipeline personnel.

• Do not operate (open or close) valves 
or other pipeline equipment.

• Employ containment techniques if 
personnel are trained, equipped and it 
is safe to do so.

• Designate a safe location for 
bystanders and the media.

3. Call for assistance as needed

• Contact your local emergency 
response organization and/or national 
resources if needed.

Refer to PHMSA’s Emergency 
Response Guidebook at www.phmsa. 
dot.gov/hazmat/library/erg for additional 
information.

Additional Information:
National Pipeline Mapping System
www.npms.phmsa.dot.gov

NSAFM’s “Pipeline Emergencies”
www.pipelineemergencies.com

PHMSA Emergency Response 
Guidebook
www.phmsa.dot.gov/hazmat/library/erg

Kinder Morgan Public Awareness
www/kindermorgan.com/public_
awareness

IN AN EMERGENCY - PLEASE CALL

800-733-2490

Examples of Kinder Morgan pipeline markers

IN CASE OF EMERGENCY 
PLEASE CONTACT OUR GAS CONTROL CENTER IN HOUSTON, TEXAS AT 
THE NUMBER LISTED BELOW THE GAS CONTROL CENTER IS STAFFED  

TWENTY-FOUR (24) HOURS A DAY 
GAS CONTROL CENTER: 1-300-265-6000 

CAMBRIDGE AREA (OHIO) SUPERVISORY PERSONNEL
	 	 Office	Phone	 CellPhone
Steve Watkins Area Manager (740) 638-2101 Ext. 60502 (724) 699-2162
Mike Seaton Operations Supervisor (740) 229-3370 Ext. 63370 (574) 312-4798
Les Schell Damage Prevention Supervisor (330) 627-7673 Ext. 40400 (724) 699-2162


